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Child and Adult Care Food program (CACFP)           
Organization Appeal Procedures                           

Iowa Department of Education                                                           
Bureau of Nutrition and Health Services (State agency) 

 
The organization or key staff have received an adverse decision that may be appealed. The ORGANIZATION APPEAL 
PROCEDURES according to CACFP 7CFR Part 226.6 (k)(5) are as follows:  

 
1. If an appeal is desired, it must be submitted within 15 days of receiving the letter of adverse action by filing a Notice of 

Appeal in the form of an affidavit with the Iowa Department of Education (Department). The affidavit must clearly state 
the adverse decision being appealed and the date of decision.  
• “Form of an affidavit” means that a notary public must witness your signature and sign the Notice of Appeal OR that 

you include the following statement with your signature: “I certify under penalty of perjury and pursuant to the laws 
of the state of Iowa that the preceding is true and correct.” 

• The Notice of Appeal shall be considered timely if it is postmarked, hand-delivered, or sent by facsimile 
transmission within the 15 day period (see address and number below). 
 

2. The responsible principals and individuals named in the Proposal to Terminate the CACFP Agreement may appeal all 
adverse decisions bulleted below either individually or as part of the organization appeal. At the appeal official’s 
discretion, separate appeals may be held if the organization does not request an appeal or if either the organization or 
the responsible principal or responsible individual demonstrates that their interests conflict. Those appealing have the 
right to retain legal counsel. Adverse decisions by the State agency include:  
• Denial of applications (for reasons other than those listed in abbreviated appeal procedures); 
• Denial of sponsored facility applications; 
• Denial of all or part of the claims for reimbursement, and/or submission of a false or fraudulent claim; 
• Proposed termination of an agreement; 
• Proposed disqualification; 
• Denial of start-up payments or expansion funds or advance pay (home sponsor organizations only); 
• Demand for remittance of an overpayment; 
• Demand for remittance for advance payments (home sponsor organizations only); or 
• The State agency denial to forward an exception request by the organization for payment of a late claim or a 

request for an upward adjustment of a late claim to the USDA Food and Nutrition Service (FNS) Midwest Regional 
Office. 

• Any other action of the State agency affecting the participation, or an organization’s claim for reimbursement.  
 

3. The following actions are not appealable: 
• Denial of late claims;   
• USDA (FNS) decisions on claim deadline exceptions and requests for upward adjustments to a claim; 
• Determination of a serious deficiency; 
• State agency determination that the correction action plan is inadequate to completely and permanently correct a 

serious deficiency; 
• Termination from CACFP participation; 
• The State agency’s determination that the approved corrective action was not completely and permanently 

implemented; 
• Disqualification and placement on the State agency list and National Disqualified List (NDL); 
• The State agency’s or FNS’s decision that an organization’s corrective action is inadequate to be removed from the 

NDL; and 
• The State agency’s refusal to consider its application to participate when either the organization or one of its 

principals is on the NDL or the State agency’s refusal to consider an application submitted by a sponsoring 
organization on behalf of a sponsored facility that is on the NDL. 
 

To be considered, evidence must be submitted to the review official within 30 days after receiving the notice of adverse 
decision. The Department shall notify the parties affected by the appeal of the hearing date and location at least ten (10) 
days prior to the hearing. All appeals must be addressed to:  

Director  
Iowa Department of Education  
Grimes State Office Building, 2nd Floor  
400 E 14th St, Des Moines, IA 50319-0146  
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Fax: 515-242-5988  
Phone: 515-281-5295  

 
Questions about the appeal process may be addressed to the Administrative Assistant of the Hearing Official using the 
contact information provided above.     

 
USDA Nondiscrimination Statement 
 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, 
the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA programs are 
prohibited from discriminating based on race, color, national origin, religion, sex, disability, age, marital status, 
family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior 
civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies 
and complaint filing deadlines vary by program or incident. 
 
Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, 
audiotape, American Sign Language, etc.) should contact the State or local Agency that administers the program or contact 
USDA through the Telecommunications Relay Service at 711 (voice and TTY). Additionally, program information may be 
made available in languages other than English. 
 
To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found 
online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to USDA and 
provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-
9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the Assistant 
Secretary for Civil Rights, 1400 Independence Avenue, SW, Mail Stop 9410, Washington, D.C. 20250-9410; (2) fax: (202) 
690-7442; or (3) email: program.intake@usda.gov. 
 
USDA is an equal opportunity provider, employer, and lender. 

 
Iowa Nondiscrimination Statement (7/1/2025)  
It is the policy of this CNP provider not to discriminate on the basis of race, creed, color, sex, sexual orientation, national 
origin, disability, age, or religion in its programs, activities, or employment practices as required by the Iowa Code 216.6, 
216.7, and 216.9. If you have questions or grievances related to compliance with this policy by this CNP Provider, contact 
the Iowa Civil Rights Commission, 6200 Park Ave, Suite 100, Des Moines, IA 50321; phone number 515-281-4121 or 800-
457-4416; website: https://icrc.iowa.gov/. 

https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov
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